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Introduction 
This document has been prepared to provide a Community Response Plan (CRP) for 
Scotts Landing community. 
 
When an emergency occurs, this plan will be activated by the community. By developing a 
plan prior to potential events, Scotts Landing community supports emergency services, 
utilities and welfare agencies respond to emergencies in this area. 
 
In preparation of surviving a civil defence emergency individuals and households should 
undertake to be personally prepared by creating and practicing a household emergency 
plan and assembling and maintaining household emergency survival and getaway kits.  
Information can be found on the back page of the yellow pages or by visiting the Auckland 
Civil Defence website www.aucklandcivildefence.org.nz. 

Plan Purpose 
The purpose of this plan is to build community resilience to emergencies and disasters by 
identifying hazards that may impact on Scotts Landing community, and to provide a plan to 
enable the community to respond and remain self reliant for at least three days without any 
external assistance in the event of an emergency. 

Community Overview 
The geographic area covered in this plan comprises; 

a) the peninsula on the northern shore of the Mahurangi Harbour served by Ridge 
Road from the Martins Bay Road turn off down to the end of the peninsula at  

 Scott Point, ‘The Scotts Landing Peninsula’. 
b) The end of the parallel peninsula to the east of the Scotts Landing peninsula from 

the north boundary of Poplar Bay Regional Parkland to the northern point of the 
harbour entrance ‘The Outer Peninsula’. 

Topography is generally of steep contour either side of a centre spine and contains 
considerable areas of bush. The land is susceptible to land slips and erosion resulting from 
a lack of hard rock base. The northern end of the Scotts Landing peninsula is largely 
farmland including considerable areas of bush. To the south is the Scotts Landing 
settlement which is largely developed in ‘lifestyle blocks’. The majority of sections are 
between 3000 – 4000m2 as per the original 1840 subdivision. Current planning does not 
allow for further subdivision. Currently there are approximately 130 houses of which 60 are 
occupied as holiday homes. There are approximately 50 vacant sections with potential for 
further dwelling development.  The end of the peninsula includes Department of 
Conservation reserve land and part of the Mahurangi Regional Park. The outer peninsula is 
sparsely populated as rural land and also includes Regional Parkland adjacent to Poplar 
Bay. This area is also largely covered in bush. 
The public facilities are the Department of Conservation and Auckland Council reserves 
that include 5 houses available for short term rent, a boat launching ramp and small wharf 
at Scott Point. The area also includes many undeveloped paper roads which majority are 
covered over in bush. The adjacent harbour provides moorings for boats and areas of 
oyster farming. 
 
For the purpose of this plan, the geographic area of coverage for the Scotts Landing 
community will be the entire peninsula serviced by Ridge Road, the outer peninsula from 
the harbour entrance to the northern boundary of Poplar Bay Regional Park Land.   
 
Geographical maps showing boundary, feature, contour, tsunami evacuation zones and 
floodplain are visually represented in Appendix 8.   
 
Tsunami maps and Community Emergency Information flyers can be viewed at 
http://www.aucklandcivildefence.org.nz/community/ 

Currently there are about  160 houses of which around 60 are 
30
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Significant Threats to Scotts Landing Community 
Hazards as prioritised by the community which pose a significant threat to Scotts Landing 
community are:  
 

1. Severe Storms/Cyclones 
2. Wildfire 
3. Infrastructure Failure (power, phone communications outage) 
4. Landslips (Road blockages) 
5. Influenza pandemic 
 

A more detailed list of hazards and their effects on the community is contained in  
Appendix 10. 
 

Alert and Warning Types 
Auckland Council and Auckland Civil Defence and Emergency Management (CDEM) 
receive warning of events from several agencies and disseminate when necessary. When 
CDEM receive warnings related to Scotts Landing community they will contact a nominated 
member of the Community Response Group (CRG).  
 
There are four levels of warning: 
 
International Pacific Tsunami Warning Centre sends notification of tsunami in the Pacific 

Ocean area to all registered subscribers internationally.  
National Received by Councils, Police, Fire, and Ambulance communication centres 

and disseminated to regional and local emergency responders.   
Local Most television and radio networks will provide public information.  Public 

should refer to the back of the Yellow Pages, listen to the radio, and follow 
instructions. Other local warning methods for the Scotts Landing community 
are outlined in Page 6 of this document.  

Natural For some natural events there are no pre-warnings, for example 
earthquakes.  However an earthquake can be a natural sign that a tsunami 
may follow if the sea has been displaced.   

See Appendix 9 for a description of how warnings are received and disseminated in New 
Zealand. 

Emergency Response Guidelines 

Levels of Response 
Incidents and emergencies are categorised into five levels reflecting the intensity and 
scope of the event that has occurred. Any of which may necessitate the activation of this 
plan.  
 

Le
ve

l o
f R

es
po

ns
e 

1 Local incident declaration not required and emergency is dealt with by the 
emergency services. 
 

2 Local incident declaration not required, but some external support is necessary. 
 

3 Imminent ‘state of local emergency’ is being considered and is of local 
significance. 
 

4 Imminent ‘state of local emergency’ is regionally significant. 
 

5 Imminent or ‘state of national’ emergency. 
 

Auckland Council and Auckland Emergency Management (AEM) receive warnings of events
from several agencies and diseminate this information when necessary.  When AEM receive
warnings related to Scotts Landing community they wuill contact a nominated member of the 
Scotts Landing Community Response Group (CRG)

local volunteers or emergency services
      

Scotts Landing Community Response Plan - March 2018
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Declarations 
In a large emergency within Auckland a ‘state of emergency’ may be declared by:  

1. The Mayor of the Auckland Council;  
2. An elected member of the Auckland Council authorised to act on behalf of the 

Mayor, of if the Mayor is absent; 
3. A member of the Auckland Civil Defence Emergency Management Group. 

 
When a civil defence emergency is declared, the CDEM Act 2002 is invoked which gives 
emergency services additional powers over and above their respective governing acts.  
While a declaration is in force, the Civil Defence Controller has absolute authority over the 
emergency.  A copy of the CDEM Act 2002 can be made available on request to your local 
Auckland Council Civil Defence key contact or found at www.civildefence.govt.nz 

Lead Agency 
The ‘lead agency’ in an emergency response is the agency that has the legislative or 
agreed authority for control of the incident or emergency, for example: 
 

• NZ Fire Service - fires and hazardous substances 
• NZ Police - criminal activities and maintaining public order 
• Ministry of Health - controlling infectious diseases 
• Civil Defence - natural hazards 

 

Other agencies will work with the ‘lead agency’ to manage the incident and are termed 
‘supporting agencies’.  Any emergency response in Scotts Landing will be run by a ‘lead 
agency’ and Scotts Landing community and its members will become a ‘supporting 
agency’.  
 
 

Emergency Response Group Responsibilities  

Overview 

 

This plan has been designed to enable communities to respond to an emergency that 
affects their community. The overall responsibility of the Scotts Landing Community 
Response Group (CRG) is to liaise with emergency services and civil defence to 
initiate and assist in response to a civil defence emergency. 
 
The CRG should meet at least annually to discuss and review the plan. The CRG 
should liaise with the community and their key Auckland Council Civil Defence contact 
to effect any changes.  
 
This plan needs to be communicated to the wider community if it is to be effective and 
representative of the entire community. The following has been identified as the means 
of enabling this to happen: 
 

• Stakeholder engagement into the plan 
• Community Meetings 
• Community Response Flyer delivered to households 
• Scotts Landing Website  
• Community Newsletter via email 
• Training exercises 
 

The responsibilities of the CRG prior, during and after an emergency are outlined 
below. 

A member of the Auckland Emergency Management Team                               

Auckland Emergency Management

Annual community BBQ gathering 

CRG Training Exercises

Scotts Landing Community Response Plan - March 2018
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Prior to an emergency: 

 
 

During an emergency: 

 
 

After an emergency: 

 
 
 

 

After an emergency the main avenue for the collection of information will be from local 
sources and those persons identified in this plan. The early collection of information is 
very important as it will assist in determining the scale of the recovery and the needs of 
the community. 
 

• Assist to support any recovery efforts in the Scotts Landing community 
• Hold a debrief of the Community Response Groups response to evaluate 

whether improvement could be made to this plan for future response activities 
in an emergency 

• Arrange to get the plan updated as a result of the outcome of the debrief 
 

• Establish contact with Civil Defence through the Auckland Council 09 3010101 
• If requested activate the Community Response Plan 
• If contact cannot be made with either the Auckland Council or the emergency 

services and if required, activate the plan  
For Plan Activation Process see Appendix 1 

• Ensure that critical warning information is communicated to the Scotts Landing 
community as quickly and efficiently as possible 

• Liaise with emergency services if at all possible to get an overview of what is 
happening and what is required 

• Relay information back to Auckland Council Civil Defence: 
  1.  Discuss the plan of action and relay actions taken 
  2.  Situation Reporting (i.e. overview of the situation including any  
                      assistance required from Civil Defence) 

• If required set up a Community Response Centre at an agreed location in 
discussion with CRG members 

• Establish a temporary evacuation centre if requested or if people have been 
evacuated or displaced 

• Provide assistance if required by the emergency services to help evacuate affected 
people within the Scotts Landing community 

• Develop a Community Response Plan 
• Act as a point of contact for Auckland Civil Defence in the Scotts Landing 

community 
• Where possible communicate the plan to the wider community at every opportunity 

(e.g. community days, school events, community meetings etc.) 
• Meet at least annually to review the plan 
• Test the plan when requested and participate in joint exercises if possible 
 

Act as a point of contact for Auckland Emergency Management in the Scotts 
Landing community

(e.g. Community events, meetings and gatherings, newsletters, fliers, Website, etc.)

Scotts Landing Community Response Plan - March 2018
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The role of Civil Defence and Emergency 
Management (CDEM)  
 
The commitment of Auckland CDEM is to provide the following in support of the Scotts 
Landing Community Response Group: 
 

 
 
 
 
 

Protection and Liability 
Protection under the CDEM Act 2002 
The CDEM Act 2002 (Section 110) provides protection from liability for Civil Defence 
controllers, council staff, contractors and volunteers, in a ‘state of emergency’. Any person 
performing functions, duties and powers under the CDEM Act 2002 is protected from 
liability, loss or damage caused by their actions or omissions due to a declared ‘state of 
emergency’. Despite the Provisions of Section 110, no person is exempted from liability for 
an act or omission that constituted bad faith or gross negligence. 
 
 
Reimbursement for costs 
Under the direction of the Civil Defence Controller, or in the event of a total communication 
blackout, fair and reasonable costs incurred by the community during the emergency will 
be reimbursed.  Those costs associated with the caring of people evacuated from their 
homes or adversely affected by the emergency, or any actions taken to protect life should 
be collated by the Community Response Group. It is the responsibility of the Community 
Response Group to ensure that an accurate record of costs and the reason is recorded to 
support the claim process. 
 
Privacy and Protection  
The personal information contained in this plan was collected by the community directly 
from the people concerned and may only be used for the purposes of the plan.  Any other 
use of that personal information is prohibited. 

• To maintain processes ensuring that early response warnings are being received 
by Auckland CDEM 

• Ensure that vital information of any threat is forwarded to the Scotts Landing 
community CRG without delay where communication is possible 

• Provide advice and guidance to local communities in developing and testing their 
plans 

• Provide opportunities for training and exercising as requested by the Scotts 
Landing community CRG 

Scotts Landing Community Response Plan - March 2018

The role of Auckland Emergency Management 
(AEM)
The commitment of Auckland Emergency Management is to provide the following in        
support of the Scotts Landing Community Response Group

by Auckland Emergency Management
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Local Warning Systems 
There is no single method for communicating this plan in an emergency. 

Scotts Landing community may receive warnings via several methods: 

 

 
 

 

 

 

Auckland Radio Stations: 
 
Station Frequency Band Frequency Band  
Classic Hits 97.4 FM - - 
More FM 91.8 FM - - 
National Radio  101.4 FM 756 AM 
Newstalk ZB 89.4 FM - - 
Radio Live 100.6 FM 702 AM 
Times FM 88.9 FM 97.8 FM 

 

 

• Phone call from Auckland Civil Defence to the Scotts Landing community CRG 
members 

• Communication from Scotts Landing CRG 
• Warnings via television 
• Warnings via Radio 
• Emergency Services 
• PA systems on emergency services vehicles 
• Text to subscribers to OPTN network. To subscribe text RDCD to 61427792934 

(text costs 31c) or register on OPTN website www.optn.co.nz (free to register). 
• Subscription to emergency status updates via email, text and phone App. Register 

at Auckland Civil Defence website www.aucklandcivildefence.org.nz  
• Subscription to Met Service warnings. Register at wwwmetservice.com  
• For some natural events there are no pre-warnings (eg. Earthquakes).  An 

earthquake can be a ‘natural warning’ sign that a tsunami may follow. MOVE TO 
HIGH GROUND IMMEDIATELY 

• Social Media  Twitter, Facebook 
 

Scotts Landing have a localised warning system for fire and other emergencies, which 
consists of driving through the streets continuously tooting a vehicle horn. 

Scotts Landing Neighbourhood Support network have a telephone tree with Street Co-
Ordinators managing a network of contacts so that each address is contacted promptly 
regarding matters of interest to residents.  

Scotts Landing Community Response Plan - March 2018

 Community Response Group volunteers visiting Scotts Landing community          
 residents and visitors to notify of an event or check on needs                     

www.metservice.com
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Plan Activation 
This plan may be activated: 

 

This plan may be activated by: 

 
For the Plan Activation Process see Appendix 1 

Communication 
Communication is a critical component of this plan.  People within the Scotts Landing 
community should be alerted to an impending emergency or be contacted after an 
emergency or an event has occurred.  Communication should also be made outside the 
community to relay the situation and request any assistance if required. 
 
Communication typically relies on the following communication pathways: 

 

During emergencies there are often disruptions to these communication pathways (i.e. with 
loss of power, cell phone towers and poor satellite coverage).   
 
The following has been identified as possible alternative means of communication available 
to the Scotts Landing community: 
 

 
 
For the Scotts Landing Community Warning Communication Plan see Appendix 2  

• Auckland Civil Defence VHF radio – ESB03 (Tamahunga Repeater) 
• VHF radio via residents with Coastguard marine radios (Emergency Channel 16) 
• Face-to-face contact / Door Knocking 
• Whistles 
• Alarms 
• Loud speakers  
 

• Telephone 
• Cell phone 
• Text messaging 
• Fax 
• Email 
• Radio networks 
• Social Media networks 
• Pagers 
• Emergency Services 
• Face to face (neighbours calling on neighbours) 
• Camp ground information to campers (announcement/signage) 
• Civil Defence ‘Stay Away’ signage 

• The Auckland Civil Defence Controller  
• The Scotts Landing Community Response Group members in consultation with the 

local emergency service personnel 
• The Scotts Landing Community Response Group members in isolation, only if 

contact cannot be made with either local emergency personnel or Civil Defence.  

• When advanced warning of an event that puts people and/or property within the 
area at risk is received  

• An event has occurred without warning that has affected people and/or property 
within the area or could put them at risk 

• As part of a local, regional or national exercise to test plan capability 

Scotts Landing Community Response Plan - March 2018
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Emergency Centres 
A Community Response Centre or Evacuation Centre may be established for any event if it 
is required.   
 
Community Response Centre 
 
A Community Response Centre which will be determined following discussion between  
the CRG and depending on the situation is likely to be located at ‘Ferguson House’  
10 Ridge Road, Scotts Landing (this facility is situated on the metal section of Ridge 
Road on the east side in the Mahurangi Regional Park).  
A Community Response Centre is a nominated facility/residence designed to allow the 
Scotts Landing community CRG to meet and plan how they will coordinate: 
 
 

 
 
 
Evacuation Centre 
 
An Evacuation Centre is a facility that people evacuated from an area within Scotts Landing 
can be looked after until the ‘lead agency’ can organise accommodation.  
 

 
 
 
 
For possible location of Evacuation Centre and detailed contact, access and resource 
information refer to Appendix 5 

 
 

 
• The location of these centres will be determined by the impact of the disaster  
• The facility identified for suitable use as an Evacuation Centre is:  
      ‘Ferguson House’, 10 Ridge Road, Scotts Landing 
• The Community Response Centre may also be at this facility 

• Disseminating information from the ‘lead agency’ to the community 
• Organising community support for the ‘lead agency’ 
• Leading the Scotts Landing community if a catastrophic event has occurred and no 

‘lead agency’ is immediately identifiable 

Scotts Landing Community Response Plan - March 2018
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Appendix 1 Plan Activation Process 
 

DO THIS 
 

Notify  the other executive Community Response Group members that a warning has been 
received from Auckland Civil Defence or the responsible lead agency and arrange to meet at 
the Scotts Landing Community Response Centre  located at ‘Ferguson House’10 Ridge Road, 
Scotts Landing or at a more suitable location as identified by the CRG to the risk involved. 
 

Scotts Landing Executive Response 
Group Members 

Contact Phone 

Geoff Johnston 09 425 5733 / 0274 763 836 
Brian and Jan Fanning 09 425 6083 / 021 153 9826 

Denis Willers 09 425 4348 / 0274  938 689 
Susan Beer 09 425 4947 / 0274 312 156 

Bruce Scoggins 09 425 6425 / 021 997 998 

Peter Seers 09 425 5286 / 021 373 835 

Stuart Windross 09 425 6322 / 027 863 3191 

Mari Ann Moss 021 559 323 

 
Once members of the CRG receive advice of the event and are assembled,  
they should 

DO THIS 
 

• Confirm all executive  members understand the warning received and current situation  
• Take the lead from Police and Fire if present and act on their instructions 
• Consider who will be/has been affected, where and what actions should be taken 
• Make contact with the priority contacts and other response team members                     

(refer to Appendix 3) 
• Decide on an appropriate method of notification and communication to the wider community 

based on the Scotts Landing Community Warning Communication Plan                          
(refer to Appendix 2) 

• Consider initial actions for the establishment of an Evacuation Centre if required 
• Receive further instructions from Civil Defence 
• Listen to the radio or TV and follow instructions 
• Discuss course of action with/ provide situation reports to Auckland Council Civil 

Defence (09) 301 0101  
 
 
ALL INSTRUCTIONS GIVEN BY EMERGENCY SERVICES OR THE CIVIL DEFENCE 
CONTROLLER MUST BE FOLLOWED. 
 
   

Peter Seers            
Stuart Windross           

Rosi Stancich     

Bruce Scoggins
Mari Ann Moss 
Dave Miller       
G e r r a r d 
Merrick

Karen Gray        

021 37 38 35             peter@seers.me
                                             
                                             
                                             

                                             

                                             
                                             

                                             

Scotts Landing Community Response Plan - March 2018
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Appendix 2 Scotts Landing Community Warning 
Communication Plan 
If there is a requirement for the CRG to alert the Scotts Landing community to warn them of 
an impending event that may put them or their property at risk the following process may 
assist. 

 if Requirement by CRG to alert community 
 

Priority contact areas established 
The priority for first contact will be based on the threat. For example, if the threat is 
tsunami or flooding these calls will be made to all low-lying at risk areas in order to 

assist if evacuation is required. 

Community may be warned 
using the following method/s: 

1. ACDEM OPTN text 
alert – Civil Defence to 
activate 

2. ACDEM 
email/text/phone App 
alert  - Civil Defence to 
activate 

3. Telephone calling to 
landlines and mobile 
phones 

4. Email using local 
contact lists 

5. Updates to local 
websites with relevant 
information 

Community may be warned 
using the following method/s: 

1. Emergency Services 

2. Face to face contact – 
door knocking – use 
local support groups 

3. Loud hailer – Car horns 

4. VHF radios 

5. Signage 

6. Local Security Agency 

 

Yes 

Are telecommunication networks available? (Phone/Text/Email) 

No 

AEM OPTN text        

AEM email/text/phone 
App alert    
- Civil Defence to activate

3. Telephone calling to            
    landlines and mobile   
    phones    

4. Email using local contact
    lists 
   
5. Personal visits by 2 or   
    more person teams using 
    portable communications 
    equipment to remain in 
    contact and report back

Scotts Landing Community Response Plan - March 2018
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Appendix 3 Priority Contacts 
IN ALL EMERGENCIES WHERE LIFE OR PROPERTY IS AT RISK DIAL 111 
FOR POLICE, FIRE OR AMBULANCE 
 
CONTACT NUMBER 

 
Local Scotts Landing 
Executive Community 
Response Group Contacts 

Geoff Johnston 09 425 5733 / 0274 763 836 
gb.johnston@xtra.co.nz 

Peter Seers (Chair) 09 425 5286 / 021 373 835 
peter@moneyscience.co.nz  

Brian and Jan Fanning 09 425 6083 / 021 153 9826 
fancraft@gmail.com 

Denis Willers 09 425 4348 / 0274 938 689 
denis.willers@xtra.co.nz 

 Susan Beer  09 425 4947 / 0274 312 156 
sgbeer@clear.net.nz 

 Bruce Scoggins 09 425 6425 / 021 997 998 
scogginsbruce@gmail.com  

 Stuart Windross 09 425 6322 / 027 863 3191 
windross@xtra.co.nz  

 Mari Ann Moss 021559 323 mariann.moss@xtra.co.nz  
 
Scotts Landing 
Neighbourhood Support 
Contact 

Susan Beer  09 425 4947 / 0274 312 156 
sgbeer@clear.net.nz 

 
Fire All Emergencies 

 
Dial 111 

Local Station Mahurangi 
East Fire Station 
 
ERG Liaison: 
CFO Ian Davies 
 

09 425 4298 
 
 
027 496 7658 
Ian.davies@fire.org.nz 

 Scotts Landing Fire Trailer 
(Independently deployed by 
Scotts Landing community 
volunteers 
 

Contact an Executive ERG member 

 
Police All Emergencies 

 
Dial 111 

Constable Hamish Buick 
Mahurangi Police Station 
 
Warkworth Station 
ERG Liaison 
Snr Sergeant  
Morgan de la Rue 
 

09 425 6608 / 021 191 4507 
 
 
09 425 0823 
 
021 191 4503 

 
Ambulance All Emergencies 

 
Dial 111 

 
Auckland Council Civil 
Defence key CRP contact 

Donna Murray All non 
emergency enquires  
 

09 427 3488 / 021 357 435 

Scotts Landing Community Response Plan - March 2018

Peter Seers (Chair)         021 37 38 35   peter@seers.me    

                            
                            
                            
                            
                            
                            
                                                                                       

                            

                                                                                       

                                                                                       

   To be confirmed                                                                                    

Contact an Executive CRG member

   To be confirmed                                                                                       To be confirmed                                                                                    

   To be confirmed                                                                                    
                                          

   To be confirmed                                                                                    

DDI: +64 9 890 2037                  
Mobile: 021 893 732 

Auckland Council AEM 
key CRP contact

Melanie Hutton        
Non emergency enquiries 

                  

                  

                  

                  

                  

                  

                  

                  

                  

Names and contact details to be inserted with agreement

                   

Or a MERRA executive member
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Auckland Council Call Centre 09 301 0101 

0800 22 22 00 
Auckland Council Website www.aucklandcouncil.govt.nz 
Auckland CDEM Website www.aucklandcivildefence.org.nz 

 
 
Elected Auckland Council 
Member 

Penny Webster 021 390 317 

Local Board Liaison 
Member 

Phelan Pirrie 021 837 167 
 

 
Coast Guard Radio VHF Channel  80/82 or Emergency Channel 16 

Coordination Centre *500 / 09 303 4303 
 
Department of 
Conservation 

Emergencies Only 0800 DOCHOT 
0800 362 468 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Scotts Landing Community Response Plan - March 2018
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Appendix 4 Local Resources 
 
  
Communication  Resource Provider details  Notes / Contact 

Scotts Landing 
Neighbourhood 
Support  

 
Street Coordinators 
Contact  
Susan Beer 

 
09 425 4947 
0274 312 156 

 
AUCKLAND CIVIL 
DEFENCE EMAIL, 
TEXT ALERTS & 
SMART PHONE 
APP 
Subscribe to 
receive 
emergency status 
updates from 
Auckland Civil 
Defence via email, 
text & APP 
 
 
  

 
Auckland Civil 
Defence website. 
ACDEM to activate 
 

 
Register at: 
www.aucklandcivildefence.org.nz 
 
 

 
METSERVICE 
ALERTS 
Subscribe to 
receive weather 
updates 
 

 
Metservice 
 

 
Register at Metservice website 
wwwmetservice.com 

 
VHF Coastguard 
Marine Radios 

 
Available from 
residents within the 
community 

 
Channel 16 (Emergency 
Channel) 

 
VHF Auckland 
Civil Defence 
VHF radio and 
base set 

 
ESB03 
(Tamahunga 
Repeater) 

 
Radio Located in Ferguson 
House 
Brian Fanning  
09 425 6083 
021 153 9826 

 
Generator 

 
Small Generator 

 
CRG group to supply 

 

 

Scotts Landing Community Response Plan - March 2018

                             
                             

AEM to activate       

www.metservice.com

                                
                                
                                

                        

5 Generators held from a unit 
capable of supporting a household 
to small single appliance units.
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Signage 

 
Civil Defence 
deployable 
Warning Signage 
‘Stay Away’ 
 

 

 
Supplied by CDEM 
for CRG to store and 
deploy 

 
CRGs to deploy to locations 
when requested by CDEM or at 
own discretion when a local 
incident has occurred. Refer to 
SOP. 
 
 

 
 
Scotts Landing Community has resources which are owned by residents within the 
community and available for use if/when required by the community.  
The CRG executive group will arrange any resources which may be required.  
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Appendix 5 Evacuation Centre Resources 
 

The following Evacuation Centre facility has agreed to assist during an event where public are 
required to evacuate and unable to return home. This facility may be activated as an 
Evacuation Centre by the Scotts Landing Community Response Group or Auckland Civil 
Defence. 
 
 
 

 
Venue: Ferguson House 
 

Telephone: 
 

Physical address: 
10 Ridge Road, Scotts Landing 
 

Date of last Inspection: 

Key holders 
Name Phone numbers Address 
Denis Willers 094254348 / 0274 938 689 Scotts Landing CRG member 
Brian and Jan Fanning 094256083 / 021 153 9826 Scotts Landing CRG member 
Susan Beer 09425 4947 / 0274 312 156 Scotts Landing CRG member 
Bruce Scoggins 09425 6425 / 021 997 998 Scotts Landing CRG member 
Auckland Council Regional Parks 09 301 0101  
Structure and site attributes Number/Availability Comments 
Number of staff required 4  
Building capacity 10 Residential Auckland Council 

owned holiday facility 
Parking spaces  Available on grass area 

surrounding Ferguson 
House 

 

Disabled Access No  
Kitchen/Catering facilities Yes Full cooking facilities and 

utensils available 
Toilet facilities One   
Site security issues Key code pad  
Communication methods available Auckland Civil Defence 

VHF CD radio and base set 
 
 
Frequency: ESB03 
(Tamahunga Repeater) 

Radio Located in Ferguson 
House 
Brian Fanning  
09 425 6083 
021 153 9826 

Water:  Tank – not treated  
Space for portable toilets Yes  
Space for water tankers Yes  
Alternative power supply No Generator plug installed? No 
Site issues for emergency 
situations 

Site is at 40m contour 

Activation process Contact Key holders 
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Scotts Landing CRG (resourced from MERRA) hold Emergency equipment and materials securely on 
site which include BBQs with Gas bottles, Generators, lighting, signage, communication equipment, 
etc.  Please contact the CRG executive to arrange for access to this equipment.

                                                                        

                                                                        
                                                                        

Peter Seers 021 37 38 35

        

Upstairs One down

Generators held onsite
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Appendix 6 Evacuation Instructions 
Should an evacuation be required, due to a Tsunami Warning or an incident affecting all or 
parts of Scotts Landing community 
 
DO THIS 
 
In consultation with the Emergency Services Lead Agency, Auckland Civil Defence 
Controller and Scotts Landing CRG members the following process will be followed: 
 

o All evacuees to ensure they have their getaway kits, medication, insurance 
documentation, personal documentation and personal items ready to take with 
them (refer to www.getthru.govt.nz or the back of the yellow pages 
telephone directory) 

 
o Consider your pets, along with cages and supplies. Take with you if safe to do 

so 
 
o Listen to radio and/or TV for further instructions and advice to confirm if your 

area is required to evacuate. If not STAY HOME, TAKE SHELTER AND 
CHECK ON NEIGHBOURS 

 
o If you are required to evacuate due to a Tsunami Warning do so on foot (avoid 

using transport) and move immediately to the nearest high ground or as far 
inland as possible 

 
o If able, evacuate to family or friends in safe areas 

 
o Follow the instructions of Emergency Services at all times 

 
o Contact Civil Defence for any assistance 09 3010101 

 
o Do not return home until ‘All Clear’ has been received from Emergency Services 

 
 
Refer to Appendix 5 for the community identified Evacuation Centre. 
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Appendix 7 Welfare Support Process 
DO make a decision about whether an Evacuation Centre is required. For many emergency 
situations, it may be better to have people remain at home. 
 
An Evacuation Centre provides basic registration services and information.  The availability of 
food/drinks and temporary shelter will depend on the centre’s capability and current conditions. 
Temporary shelter = Overnight refuge in basic conditions with limited facilities. 
 

 
 
UNDERSTAND what roles you may require in your facility and allocate these to team members. 
Below are some of the main roles you will need to think about. 
 

 

Facility supervisor: 
Someone who will take overall responsibility for the centre for the welfare both of the evacuees 
and helpers. Ensures that the objectives of the facility are met.    
 

Meeting and greeting:  
A friendly face at the door with some directions about where to go and what they need to do. 
 
Registration:  
Gathering information about who is coming into the centre. For example, names and addresses 
family group type/make up, a contact number (preferably cell phone), any special issues (health 
conditions, disabilities, cultural requirements) etc.   
 
Catering:  
Providing a hot drink and a snack.  
 
Emotional welfare can also be an issue in an evacuation centre and or community as a whole. 
Many people who have faced an emergency will be distressed. Many will feel the need to talk 
about what has happened to them and talking to a sympathetic listener can be helpful.  
It’s important not to confuse this role with that of a trained counsellor.  

Is an Evacuation 
Centre required? No 

Yes 

Check 
community 

welfare 
Open centre 

Further 
support 
required 

Yes No 

Choose and 
check 

appropriate 
centre 

Advise 
CDEM 

No further 
action 

Provide snacks and drinks  
Provide emotional first aid 

 
Report to CDEM current status 

regularly when possible 
AKCDEM will open a Welfare 
Centre to support evacuees 

who are unable to return home 
for a longer period of time 

Emergency 
Event 
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Appendix 8 Maps Scotts Landing  
Feature/ Contour and Tsunami Evacuation zones 
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Floodplain  
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Appendix 9 Warnings for New Zealand 
 
The following table outlines risks and the agency responsible for issuing warnings:  

 
Risk or Hazard Monitoring Agency Comment 

Tsunami Ministry of Civil Defence & 
Emergency Management 
(MCDEM) from the Pacific 
Tsunami Warning Centre 
(PTWC) 
 

The Pacific Tsunami Warning Centre 
(PTWC) sends notification of tsunami in the 
Pacific Ocean area to all registered 
subscribers.  MCDEM evaluate PTWC 
warnings on receipt. If considered 
necessary MCDEM will issue National 
Tsunami Warnings and pre-planned 
warnings and evacuations will be put in 
place by Civil Defence and Emergency 
Services.  

Severe weather 
outlooks, watches or 
warnings, including: 
 

• Storms 
• Cyclones 
• Flooding 
• Wind 

 

 MetService 
 

MetService collects and analyses 
meteorological data from around New 
Zealand and the world, from which many 
different types of weather forecasts are 
made. 
Weather outlooks, watches and warnings 
are disseminated to all subscribers, Civil 
Defence and Emergency Services.  

Earthquake Institute of Geological and 
Nuclear Sciences (GNS) 

Monitored by GNS who are responsible for 
alert bulletins issued to MCDEM and CDEM 
Groups. 

Volcanic Eruption Institute of Geological and 
Nuclear Sciences (GNS) 

Monitored by GNS who are responsible for 
alert bulletins issued to MCDEM and CDEM 
Groups. 

Public Health 
Warnings 

Ministry of Health (MoH), 
Auckland Region Public 
Health Service (ARPHS) 
and District Health Boards 
(DHB’s) 

MoH disseminate warnings for Pandemics. 
Auckland Region Public Health Service 
(ARPHS) will warn the community about 
local public health issues. 

Flood Warnings for 
Major Rivers 

Auckland Council Develop and disseminate river flood 
warnings to the public, emergency 
responders and pre-arranged landowners.   

Wildfire Auckland Council Rural 
Fire Authority (CDEM) 

Adverse weather conditions likely to 
increase the possibility of wildfire are 
monitored by the rural fire authority, which 
will institute appropriate fire bans and if 
necessary disseminate warnings. 

Fire New Zealand Fire Service NZ Fire Service will warn the public of 
serious fire incidents 

Hazardous Substance 
Incidents 

New Zealand Fire Service NZ Fire Service will warn the public of 
hazardous substance incidents 

Animal Disease 
Outbreaks 

Ministry of Primary 
Industries 

Dissemination alerts and warnings to CDEM 
Groups and public. 

Most radio and television networks will provide public information.  Public should refer to 
the back of the yellow pages, listen to the radio, and follow instructions. 
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Appendix 10 Hazards 
 
Significant threats to Scotts Landing community include but are not limited to: 
 

Prioritised Threat 
 

Probability and 
Warning period 

Impact to Scotts Landing community 

Cyclones 
Tropical Storm 
 

Moderate 
At least 24hr warning 

available 

• Can be life-threatening 
• Cause of panic & fear, in particular to elderly 
• Loss of power affecting water pumps & 

appliances 
• Telephones not working properly 
• Damage to property or homes 
• Community may have to be self-sustainable 

Wildfire / Serious fire 
 
 

High 
No Warning 

• Can be life-threatening 
• Extreme risk at peak season due to dry weather 
• Risk increased due to arrival of visitors in the 

area 
• No Fire Service, equipment or resources at hand 
• Road Access could be denied 
• Damage to property or homes 
• Community may have to be self-sustainable 
• Evacuation of properties near the  fire 
• Evacuation of downwind areas if hazardous 

substances are released into the atmosphere by 
the fire 

• Disruption to traffic flows 
Lifeline Utility Failure 
Loss of:  

• Power 
• Gas 
• Water  
• Transport 

Networks  
• Fuel 

High 
No Warning 

• Cause of panic & fear, in particular to elderly 
• Loss of power affecting water pumps & 

appliances 
• Telephones not working properly 
• Community may have to be self-sustainable 

Landslips Moderate 
No Warning 
Usually result 
of prolonged 
rain 

• Road access denied  
• Damage to property or homes 
• Community may have to be self-sustainable 

Pandemic 
Epidemic 

Low • Cause of panic & fear, in particular to elderly 
• Community may have to be self-sustainable 

Flooding Low • Road access denied 
• Caused land-slips 
• Community cut-off from outside  
• Community may have to be self-sustainable 

Tidal Surge Low • Becoming more frequent 
• Cause of flooding in some areas 
• Road access could be denied 
• Coastal erosion - foreshore damage 
• Damage to property or homes 

Tsunami Low • Definitely life-threatening 
• Total evacuation of residents & visitors 

necessary 
• Various options identified: 
• Head for higher ground 
• Evacuees have to be self-sustainable 
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Prioritised Threat 
 

Probability and 
Warning period 

Impact to Scotts Landing community 

Hazardous 
Substances Incident  
 

Low • Evacuation of areas around the spill 
• Evacuation of downwind areas if hazardous 

substances are airborne 
• Disruption to traffic flows 

Earthquake Low • Can be life-threatening 
• Damage to property or homes 
• Could cause tsunami 
• Road access could be denied 
• Community may have to be self-sustainable 

Volcanic Eruption 
  
 

Low • Can be life-threatening 
• Cause of panic & fear, in particular to elderly 
• Damage to property or homes 
• Loss of power affecting water pumps & 

appliances 
• Telephones not working properly 
• Community may have to be self-sustainable 

Serious criminal act: 
 

• Bomb threat 
or attack 

• A gunman in 
the area 

• Civil 
disobedience  

 

Low • Can be life-threatening 
• Cause of panic & fear, in particular to elderly 
• Community may have to be self-sustainable 
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Appendix 11 Glossary 
 

 
 
 
 
 
 
 
 
 

Agency  
 

(a) government agencies, including public service departments, non-
public service departments, Crown entities, and Offices of 
Parliament; and 
(b) non-governmental organisations; and 
(c) lifeline utilities. 

Civil defence 
emergency  

Any emergency managed under the CDEM Act.  

CDEM Civil Defence Emergency Management 
DHB District Health Board, and includes hospital and health services 

(including ambulance services) 
Emergency 
services 

New Zealand Police, New Zealand Fire Service, National Rural Fire 
Authority, Rural Fire Authorities, and Hospital and Health Services. 

CRG Community Response Group 
Evacuation The temporary relocation (either spontaneous or organised) of all or 

part of a particular population or geographical region from a location 
that has been or is about to be affected by an emergency, to a place 
considered to be safe. 

ICP Incident Control Point. Location where the Incident Controller and, 
where established, members of the Incident Management Team 
provide overall direction of response activities in an emergency 
situation.  

MCDEM Ministry of Civil Defence & Emergency Management 
MoH Ministry of Health 
CRP Community Response Plan 
Self evacuation When people decide to relocate from their usual home locations, 

either with or without instruction from authorities, but without making 
themselves known to such authorities. 

Hazard Something that may cause, or contribute substantially to the cause 
of, an emergency. 

Lead agency The organisation with current responsibility for managing an 
emergency. 

PTWC United States National Oceanographic and Atmospheric 
Administration facility that supports the Pacific Tsunami Warning 
System. 

PTWS A system administered under the Intergovernmental Oceanographic 
Commission (OIC) of UNESCO 

Sheltering/shelter 
in place 

A term used to describe the actions of people who stay in their home 
location during and following an emergency. It recognises that the 
home location may be damaged or compromised from the event 
(such as loss of power, water or structural damage). 

Support agency Any agency that assists the lead agency during an emergency. 
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Appendix 12 Get Ready Get Thru Information 
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Appendix 13 Resilient Business 
Business resilience enhances productivity, strengthens flexibility and encourages 
innovation.  Businesses, both large and small, often do too little, too late, to prepare 
themselves for the unexpected.  Failure to plan could be disastrous.  At best businesses 
risk losing customers while getting the business back on its feet.  At worst the business 
may never recover and ultimately cease trading. 

Being a Resilient Business is not an insurance policy against the consequences of a 
disaster but it does have the capacity to determine whether businesses remain operational 
during an unexpected event.   

Find out whether your business is prepared.  Check out: 

http://resilientbusiness.co.nz/ 

The Resilient Business website provides user-friendly tools for the business community to 
adopt effective resilience strategies appropriately tailored for the size of the business. By 
utilising the information and tools contained in this website, you will be able to understand, 
develop and implement your own approach to 
resilience.
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Community Response Plan Approval 
 
This Community Response Plan was approved and accepted by the undersigned at a 
meeting held on the  
 
Name:  Geoff Johnston 
   
Signed:   
 
Position: Scotts Landing Executive Community Response Group Chair 
 
On behalf of: Scotts Landing Community Response Group 
 
Name:  Denis Willers 
   
Signed:  
 
Position: Scotts Landing Executive Community Response Group Member 
 
On behalf of: Scotts Landing Community Response Group 
 
Name:  Clive Manley 
   
Signed:  
 
Position: Controller/Director 
On behalf of: Civil Defence and Emergency Management 
  Auckland Council 
 
Name:  David Neil 
   
Signed:  
 
Position: Zone Manager (North/West Zone) 
 
On behalf of: Civil Defence and Emergency Management 

Auckland Council 
 
In the event of an emergency, every reasonable effort will be made to comply with this 
Community Response Plan.  However, no representations or undertakings are made that in 
the event of an emergency the Plan will be complied with.  Among other matters, situations 
may arise during an emergency which mean that compliance with the Plan is not possible.   
 
Accordingly, the Auckland Council acknowledges that it retains ultimate responsibility for 
actions taken in times of emergency and indemnifies any person taking action under a 
Community Response Plan or otherwise acting in accordance with directions from 
authorised Council staff. 
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Auckland Emergency Management               
Auckland Council         

Auckland Emergency Management               
Auckland Council         

                        
                                                

- East Rodney 


